
Before

The Plain Numbers Approach in action

After

Plain Numbers in Practice 

PayCaptain payslip

PayCaptain have worked with Plain
Numbers to support their mission to
transform the payroll experience and
provide a payroll solution that drives
financial wellbeing. 

If people are to be empowered to thrive
financially, it is vital that they understand
their income. Traditional payslips make
this more difficult than it needs to be. 

PayCaptain’s mission is to be the
most helpful payroll solution on the
planet; to achieve this we put people
at the centre of our design.

There is extensive evidence to suggest 

that many, many UK adults struggle with 
numbers. If you combine this with how 
financially fragile we are as a nation today 
it is obvious that employed people need 
more ways to understand their pay, to feel 
confident it is accurate and to know what 
to expect. Working with Plain Numbers 
was a no-brainer for us. We have had an 
exceptionally positive response to the 
Plain Numbers Certified payslip with it 
having exactly the impact we hoped for.

PayCaptain’s Plain Numbers
Practitioners used their skills to overhaul
their PDF payslip, which sits behind their
interactive digital payslip app, with
improved understanding in mind.

The first payslip to achieve Plain
Numbers Certification provides a helpful
and informative communication for
employees through improvements to the
presentation of numbers, removing
information overload, and improved
language to support understanding. 

PayCaptain’s work proves the value of the Plain
Numbers Approach – showing how careful choices
around each number can completely transform
the experience the communication provides. It
demonstrates that stepping away from traditional
ways of communicating numerical information should
be championed rather than something to fear.

Far fewer numbers are
presented to the employee;
those that don’t enable them to
understand the most important
information in their payslip
have been removed. These
careful choices help reduce
maths anxiety and make the
payslip easier to understand.

Jargon around the numbers
has been removed – making it
easier for the employee to work
out what each number means.
For example, terminology such
as ‘net pay’ has been replaced
by humanised language, in
this case ‘take home pay’.

The focus has been placed on
the numbers of most interest to
most employees – the amount
they will get paid and when.

A layered approach has been
used to remove numerical noise
from the main communication
but still allow people to access
full details if they need to. 
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Traditional payslips are crammed
full of information, which is
overwhelming and difficult to follow. 
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